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Block III – Mechanical Workshop 
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Block IV – Science & Humanities  
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DIVYANGJAN TOILET 
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HELP DESK 

 

The receptionist at the Help Desk acts as a ready-reckoner directing our wards 

including differently-abled Pupils and   

 Offers a robust and friendly knowledge base that unifies and simplifies the 

user’s experience 

 Collects students’ suggestions from suggestion box and reporting to the Head 

of the Institution. 

 Provides immediate attention to student issues ,if any, and reports to the 

Head of the Institution for further action.  

 Provide information about fee concessions, examination procedures, 

reservation and policies.  

 Gives guidance to the differently-abled students regarding the assistive 

devices available at the campus such as Ramp, Wheel-chair, Lift, Divyangjan 

and Rest Room facility.  

 

 

 

 

23



 
Help desk view I 

 
Students enquiry at help desk 

 
Help desk view II 
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Annual Maintenance Contract for Lift Facility 
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7.1.7 DETAILS OF THE SOFTWARE FOR 

PROVIDING ASSISTANCE FOR SPECIALLY-ABLED PERSONS 
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The institute provides Non Visual Desktop Access (NVDA) free software: 

  

a)   Non Visual Desktop Access (NVDA) is a free, open - source, globally accessible 

screen reader for the blind and vision impaired. This software is designed by the 

blind for the blind. This software provides access to technology no matter the 

language, location or financial situation believing that every blind or vision 

impaired person deserves the right to freely and easily access a computer. 

 

Non-Visual Desktop Access (NVDA) Software 
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https://en.wikipedia.org/wiki/Screen_reader
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